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MAX

Healthcare

b 25t May 2023
De!hi Pollution Control Board

4th Floor,ISBT Main Building

&;ﬁ% oC
Kashmiri Gate (ENQUI colﬁTER»’ 22>

DELHI POLLUTION CONTROL COMMITTEE
i DEPARTMENT OF ENVIRONMENT
Delhi 110006 GOVT. OF NCT OF DELHI
4TH FLOOR, ISBT BUILDING,

Subject: Annual Report KASHMERE GATE, DELHI-110006

Dear Sir,

" We are enclosing herewith Annual Report in form IV & | pertaining and disposal of
biomedical waste at Max Super Specialty hospital (A unit of Max Healthcare Institute Ltd.)
FC-50,C&D Block Shalimar Bagh ,Delhi -110088 for for the period from 01.01.22 to 31.12.22.

We are also enclosing herewith origiral yearly collection report for the year 2022
issued by Biotic waste solution Pvt .Ltd.

: Thanks

ialty Hosp'ftat.
{A unit of Max Healthcare Institutes Limited )
Enclosed:
¢ HICMOM
+ Approval for 280 Beds
‘s Monthly BMW Records
s Biotic waste collection records
o Authorization under Biomedical waste Management

¢ Staff Training Records

| Max Super Speciality Hospital, Shalimar Bagh Max Healthcare Institute Limited
FC - 50, C & D Block, Shalimar Bagh, Regd. Office: 401, 4th Floor, Man Excellenza, S. V. Road,
New Delhi - 110 088 Vile Parle (West). Mumbai, Maharashira - 400 056
For medical service queries or appointments, T: +91-22 2610 0461/62
call: +91-11-6842 2222, 7194 1000 E-secretarial@maxhealthcare.com

www.maxhealthcare.in {CIN: U72200MH2001PLC342854) o




W DELHI POLLUTION CONTROL COMMITTEE ﬂi LiFE

{Government of N.C. T, of Delii} 4th & 5th Floor, ISBT Building *\
Kashmere Gate, Delhi 110006 [&1
{Visit us at https://www.dpccocrnms.nic.in)

ih%t}‘?
Environy

Form 4
(See Rule 13)
ANNUAL REPORT

[To be submitted to the prescribed authority on or before 30th June every year for the period from January to
December of the preceding year, by the occupier health care facility(HCF), or common bio-medical waste
treatment facility (CBWTF)]

Return No : 9659873 Period : 2022
{ 1. Particulars of the Occupier b i
| (i} Name of the authorized person (Occupier or operator of | Max Healthcare Institute Limited i
facility): ;
(i) Name of HCF or CBMWTEF: Max Super Speciality Hospital (a unit of Max Healthcare |
: 7 A {nstitute Limited) i e S e
(i) Address for Correspondence: FC-50, Block-C&D, Shalimar Bagh, Delhi-110088 i
{iv) Address of Facility: FC-50, Block-C&D, Shalimar Bagh, Delhi-110088 [
(¥) Tel. No.: 19971798032 = S T e
(vi) Fax. No.: -
{vii) E-mail ID: ramachandvan@maxheclthcare.com
(viil) URL of Website: www, maxhealthcare.com -
(ix) GPS coordinates of HCF of CBMWTE: 28.4613° N, 77.0747° E
(x) Ownership of HCF or CBMWTEF: Private gl
(xi) Status of Authorization under the BMW Authorization No.: {'
(Managementand Handing) Rules: DPCC/H11)(3)(01)/2022/BMW/NST/AUTH/7023421 Valid ‘
upio: 06/04/2025. ‘
_ ! Valid Upto: 06/04/2025 |
(xii) Status of Consents under Water Act and Air Act.: Valid Upto: 26/05/2024 J
2. Type of Health Care Facility : 3
HCF/CBMWTE Type: : HCF : !
{i) No. of Beds(for Bedded Hospital): 280.0 ;
(i) Non-Bedded Hospital 0 " i
(Clinic or Blood Bank or Clinical §
Laboratory or Research Institute or |
Veterinary Hospital or any other): |
5 |
{iii) Licence Number: : 965 ; GRS
(iv) Licence date of expiry: 3 31/03/2620 LS ____}

Mesx Super Speciality Hospitdl (@ wnit of Max Healthcare institute Limited), FC-30. Biock- C&D, Shalimar Bagh, Delhi-110088,




s 4 ]
f ] 2 Seactg
" | 3. Quantity of wasté generated or disposed in Kg per ‘ellow Caregory: 43819.04
annum (on monthly average basis) Red Category: 5001048
White Category: SUST7.85 i
Blue Category: 9035.38 i
_ General Sofid Waste: 101383 |
4, Details of the Storage, Treatment, Transportation, Processing and Disposal Facility Details S e _
(i) Details of the on-site storage facility: Size: 24 Kg/Day |
Capacity: 700 Kg/Day
Provision of on-site storage: AC provision Bo ]
st g ; s f : ] # - i
(if) Disposat Facility: i Typeof Number of | Capacity(Kg/| Quantity
. Treatment Units . day) Treated or |
Equipment i Disposed{kg/ |
| | annum)
List is Empty
(iii) Quantity of recyclable wastes sold to authorized : 0.0 '
recyelers after treatment in Kg per annunu: "
(iv) Na of vehicles used for cellection and transportation of |/ ‘
BMW: i .
(v) Details of incineration, ash and ETP sludge generated, Tyne of waste uanﬁn_wwi; wv;:rl d—,: osal ‘
disposal during the treatment of wastes in Kg per annum topiod (%ancratéd ‘ : it
!, ETP Sludge 464.21 | BIOTIC WASTE ||
| MANAGEMENT ||
| s | SOLLUTION LTD. 41
; {(vi) Name of the Common BMW Treatment Facility BIOTIC WASTE MANAGEMENT SOLLUTION LTD. |
Operator through which wastes are disposed of:
5. Do you have BMW management committee: yes e e ORE 2 (Esis g
details: | We have a dedicated BMW commitee RREREr:
} 6. Training Conducted on BMW Details P o]
| (i) Number of training conducted on BMW Management: | 45 R U o LR S
(ii) Number of personne! trained: 2894 e L S
(iti) Number of personnel trained at the time of induction: | 325 iy il
(iv) Number of personnel not undergene any trainingso. |0
far; i
1 T 5y
(v) Whether standard manual for training is available: ves sl o
{vi) Any other information: This report is from Ist Jan 2022 to 31st Dec 2022 L
J 7. Details of the aceident aecurred epEl et s
| (i) No, of accident oceurred: ¥ i i S
{ii) Number of the persons affected: 0 ; LEE SN
{iii} Remedial Action taken: NA
(iv) Any Fatality occurred, details: 0 £ : LT BURERE S
| 8, Are you meeting the standards of air Pollution from the |0 |
| incinerator?. How many fimes in Iast year could not met |
the standards?: =8 FERASE
! Details of Continucus online ¢mission monitoring systems 0
installed: ; B R e
9, Liquid waste generated and treatment methods in place. [0
How many times you have not met the standards in 2 year: 2 e st
1G. Is the disinfection method or sterilization meeting the ] i
log for standards? How many times vou have not met the :
stapdards in a year?: : ¥ )
11. Any other relevant information: [0
12. Certified that the above report is for the peried from: AP R e

Max Super Speviality Hospital (a unit of Max Healthcare Institute Limited), I' C-50, Block-C&D, Shalimar Bagh, Delfi-1170%




Date :74/06/2023
Place : NORTH WEST

heare Dnstitute Limited), FC-50, Block-C&D, Shalimar Bagh, Delhi-110055,

Page3

Max Super Spectality Hospital (a wiit of Max Heal:
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GENERAL WASTE DATA 2022

Months | BAGS EIGHT BAGS WEIGHT
JANUARY 508 1253.953 2571| 3863.51
FEBRUARY 607 1521.479 2351( 4249.253
MARCH 581 1444.136 2430| 8762.925
APRIL . 467 1469.396 2560 8119.689
MAY 556 1620.755 2341| 7559.388
JUNE 482 1631.6 2323| 6399.855
JULY 538 1243.379 2505| 7545.982
AUGUST . 539 1601.008 2547} 7316.639 ‘ it
SEPTEMBER 506 1125.791 2516| 7407.864
OCTOBER 527 1258.01 3648l Jloiaal T
NOVEMBER 710 1210.219 2950| 8941.005
DECEMBER 560 1509.845 2767| 7168.077
Total 6581 16889.571 30404| 84496.02




Foram: Infection Cantrol Committee Meeting Date: 07.04.2022
Chairperson: Dr. K.K. Trehan Location: Seminar-1, 4" Floor

Attendees: i ; : ! .

| Name G | Department/Designation |

Dr. K K Trehan Admin/Medical Dircetor

” % iDr Shakidain . IMorobidlogist @

"3 | Dr. Puncet Sharma \ | Anesthesiologist
4 | Dr. Kaushaki Shanker | Neonatologist : e
o3 . BrAmaE ] AMS BT et
T Ms. Annamma Thomas CNO s i
7 Mr. Jaskirat Singh | Biomedical Engineering
8 Mr.Raj Shekher P HK Manager . il
9 Dr. Shivani | Medical Quality %&;7

L0 Dr.Ankita | Gynecologists i :
11 | Manjeet kaur o e =

s =



‘Minutes Of Meeting  Responsibility e e e
1) Discussion on HAI cases 3-CAUTI (Confirmed cases) | Dr. Shakti JainICN | Done Closed A
| |
| 2) Discussion on Hand Hygiene mﬁ_::mznxomuw were increase after ~ Done | Closed =5 4
B R BT SRt 6 A A RS
3) Discussion done on NSI Done Closed
gy . e
be segregated as per BMWM 2016 guidelines. e S N
5) Instructed to all staff to kindly follow safe injection practices Immediate Going on
AGENDA FOR THE MEETING
6) Discuss for reduction of departmental infection " Dr. Shakti Jain TImmediate | Going on
3 g e e o effects
7) Discuss for vaccination ICN Immediate Going on
etiuiakin g S -effects : aei
8) Discuss for HAI ICN Immediate Going on
. effects
9) Discuss for disposable of infected waste TCN/HK Immediate Going on
‘ effects _
10) Discuss for safe injection - ICN/Nursing Fducator Immediate Going on
effects

Pr. K K Trehan
Chairperson 1CC

Dr. Archana Bajaj
Medical Superintendent
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| b DELHI POLLUTION CONTROL COMMITTEE
‘ ‘a‘:“"é‘& (Government of N.C.T. of Delhi)

s e 4th & 5th Floor, ISBT Building Kashmere Gate, Delhi 110006

Y Y I visit us at: https://dpecocmms.nic.in

| B /8
e ‘ (AUTHORIZATION UNDER BIO MEDICAL WASTE MANAGEMENT RULES, 2016)
‘ File number of authorization : DPCC/(11)(5)(01)/2022/BMW/NST/AUTH/7023421
i Application No: 3384565 ' Date:03/02/2022

1. M/s MAX HEALTHCARE INSTITUTE LTD an occupier of the facility located at FC-30 BLOCK Cand D

SHALIMAR BAGH 110088 is hereby granted this authorization for Generation, Segregation,Storage, of
\ Biomedical Waste at the premises and for Transportation, Treatment and Disposal of Bio-Medical Waste
| through Common Bio-Medical Waste Treatment Facility (CBMWTF) authorized by Delhi Pollution Control
: Commuttee.

2 Number of beds of HCF : 280

3, Quantity of Biomedical waste handled : 650 (Kg/day)
4. This authorization shall be in force for a period of Five Years and valid up to 06/04/2025.

| 3 This authorisation is subject to the conditions stated below and to such other conditions as may be specified
s ; in the rules for the time being in force under the Environment (Protection} Act, 1986.

Sy

PANKAL KAPIL g artnss resoas sosao

STOBAITB Lo L vess insninsd

e T e

Designation

ns and Conditions-:-
wvisions of Bio-Medical Waste Management Rules, 2016 as

%_ 1. 1he occupier shall co.mp Y Wil
amended to date.
b ; 2. The authorization or its renewal shall be produced for inspection at the request of any officer authorized
\ ' by DPCC.
3. The occupier shall ensure that bio~medical waste is not mixed with other wastes and is segregated into
. ‘containers / bags at the point of generation in accordance with Schedule-1 (part I).
4. The occupier shall have a valid agreement with the operator of a faeility authorized by DPCC for
% collection, transportation, treatment & disposal of the bio-medical waste.
‘ j 5. The Occupier shall hand over the bio-medical waste timely to the authorized operator of a facility duly
‘ segregated, labelled, tagged and kept in proper containers for the collection, transportation, treatment &
i disposal as per Rules.
i 6. The occupier shall inform the prescribed authority immediately in case the operator of facility does not
. collect the bio medical waste with in the intended time or as per the agreed time.
7. The occupier shall maintain records of the Bio-Medical Waste generated and disposed of/ handed over.
The record shall be made available, for inspection & verification, to any officer authorized by DPCC.

;
!

s

8. In case of any major accident involving Bio-Medical Waste, the occupier shall report the accident in
. Form-l, prescribed under the Rules, to DPCC.

R T T ree—

| © 9. In case the Occupier is having a DG Set, he shall comply with the noise standards laid down vide Gazette




| . Not zf'catzon of Ministry of Environment, Forest & Climate Change (MoEF&CC), Government of India

Dazed 17.05.2002 and 12.07.2004, as amended to-date, for the Diesel Generator Sei(s). Stack height with the

DG Set shall be as per the following formula, H is equal to h plus (0.2 X square root of KVA) where 'H"Is

Total Height of stack in meter , ‘H' is Height of the building in meters where the Generator Set is installed

* and KVA is capacity of the D.G. set in KVA).

. 10. The Occupier shall also ensure proper collection and disposal of bio-medical waste containing mercury

. through the vendor authorize for the purpose. The occupier shall phase out mercury based equipment e.g.

thermometers and B.P. Measuring Equipment.

11, The Occupier shall pre-treat the laboratory waste, microbiological waste, blood samples and blood bags
- through disinfection or sterilization on-site in the manner as prescribed by the World Health Organization

| {WHO) or National AIDs Control Organization (NACO) guideiines and then sent to the common bio-

. medical waste treatment facility for final disposal.

12. The Occupier is required to display the authorization at a prominent place in its premises for view of

| general public.

" 13. If the Occupier is having laundry facility and/or not connected to the public sewer, the Occupier is

' required fo install requisite treatment system.before its discharge to meet the standards as prescribed under

. BMWM Rules, 2016. '

14, The Occupier shall use only non- chlarmat;d plastic bags & gloves as per Notification dated 16 th

March, 2018 published by MOEF&CC.

] 15. The Occupier shall establish a Bar-Code System for bags or containers containing bio-medical waste to

| | be sent out of the premises:for the further treatment & disposal in accordance with the guidelines issued by

f - CPCB.

i

A S A S

the maximumn re-use ot the treated nt for \a,rmux purposcs e.g. nardenmrv flushing, L;(J\)}]nu etc.
| - 18, The Qccupier shall immunise all its ‘health care workers and others, involved in handling of bio-medical
| . waste for protectioﬁ against diseases including Hepatitis-B & Tetanus that are likely to be transmitted by
' handling of bio-medical waste, in the manner as prescribed in the National Immunization Policy or the
ﬁ guidelines of the Ministry of Health & Family Welfare issued from time to time.
| 19. The Occupier shall ensure occupational safety of all its health care workers & others involved in
| | handling of bio-medical waste by providing appropriate & adequate personal protective equipment.
| 20. The Occupier shall conduct health check-up at the time of induction & at least once in a year for all 1ts
| | health care workers others involved in handling of bio-medical waste & shall maintain records for the same.
& i 21. The Occupier shall develop its own website by 15th March, 2020 and shall make available the annual
| report on its website.
\ 22. The Occupier shall provide training to all its health care workers and others, involved in handling of bio-
i . medical waste at the time of induction & thereafter at regular intervals & the details of training programmes
4 | conducted, number of personnel trained & number of personnel not undergone any training shall be
j» provided in the Annual Report.
. 23. The Occupier shall submit the Annual Report in Form-IV by 30th June every year, including
informatibn about the categories and quantities of bio-medical waste generated from 1st January to 31st

. December of the preceding year.
3 24 The Occupier shall use only Piped Natural Gaa (PNG) as fuel in boilers, if any.
5. The Occupier shall submit the copy of fresh valid agreement with CBWTT to this office within 15 days

S




of gxpiry of previous agreement or in case of any change.
26. Submission of false information shall make the authorization liable for cancellation without any notice.
27. The occupier shall apply for renewal of authorization under the aforementioned Rules before one month

of the expiry of this authorization.

" 28. The Occupier shall apply for fresh Authorization in case of any Changg in the activity/number of beds
| e

29. In case of violation of any of above said conditions, penal action will be initiated against the Occupier
including withdrawal of authorization/consent ctc. ‘

30. In case of failure to comply with any of the above conditions and / or with any provision of the Act or of
| these Rules, authorization issued to the Occupier may be suspended or cancelled as per the provisions under
- sub-rule 10 (2) of Bio-Medical Waste Management Rules, 2016, as amended tc date

. 31. Environmental Compensation imposed (if any) shall be dealt separately. .

«

R e

s

e N8

To,

| MAX HEALTHCARE INSTITUTE LTD
. FC-50 BLOCK C and.D. SHALIMAR BAGH .
l 10088




£ : MINUTES OF MEETING

Date: 13.09.2022

Time: 2PM-3PM

| Venue: Seminar Hall 4% floor Max SHBG.
Chairperson: Dr. K K Trehan
Forum: Hospital Infection Control Committee

Attendees: Dr K K Trehan, Dr Archana Bajaj, Dr Shakti Jain, Dr Puneet Sharma, Dr Girija Yadav,
Dr S.N. Basu, Dr Shivani, Ms Annamma Thomas, Dr Arun, Mr Bhagvat Arya, Ms Ankita Chaudhari,
Ms Vaishali Sharma.

AGENDA:

1. Health Care associated infection.
Bio-Medical Waste Management.
Needle Stick injury.

Hand Hygiene Compliance Rate.
Bundle Compliance.
Environment Surveillance.

P

S s wN




Actionable Point

‘Opening Meeting

Actionable Point | Responsibility ‘
The Chairperson opened the meeting with
greetings. ICo

Hand Hygiene

i concerned team members. Dr KK Trehan was

| availability of soap and water must be !

suggested Hand Hygiene compliance should | 1L
be 100% and Dr SN Basu also suggested
along with Hand Hygiene compliance, ] ICN

ensured by ward TL and ICN. : |
Dr Girija (Operational Head) stated data wili |
be represent by category wise and escalated i
the challenges and contributing factors |
refated to decrease Hand Hygiene rate. g

Scrub Station

As per discussion with team members they ,
were raised issues related to mal functioning | Bio-Medical Engineer

| of foot paddles in OT & CS OT. ‘;

HAl

' concerned departments. As per HICC team ICO

Last quarter HAI data will be discussed with

members all HA! should be confirmed by
Treating Consultant including RCA. ICN

NS

| ‘monitored sharp segregation as well and !

Incident rate of NSI discussed in HICC
meeting. They were suggested to take ICN
continue training related to sharp injury,

instructed to housekeeping staff to were
heavy duty gloves to reduce NSI incident
Rate.

Bundle Compliance

Bundle Comp!iéh}e data share and discussed
with team members data was satisfactory. ICN

Surveillance report

Environment surveillance report were
satisfactory. Dr Girija (Operational Head) ICN
said Sample of RO water should be taken ‘
from Haspital premises and report must be |
share with concerned team members.
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Miorith <m,._c§.. i Total
" 5933@;9..3 S : — Total Bags | Weight (In
No.of | eight{in { No. of eight (in No. of eight (in No. of eightin KG's)
Bags KG' Bags KG' Bags KG' KG' Bags KG’

Jan-22 724 | 2839969 | 694 | 2555522 291 697.827 45 222.713 749 | 339.812 6655.843
01-01-2022 Covid 104 557.14 232 300 63 116.05 0 70 51.94 1625.130
Feb-22 682 | 2835.79 | 639 2498.03 243 643 .64 39 224.80 785 386.58 6588.840
Mar-22 800 | 3551.13 | 710 |° 3097.18 318 707.63 42 224.66 795 419.39 7999.990
Apr-22 741.00 | 3603.33 | 691.00 | 3004.43 | 275.00 | 709.78 | 37.00 | 254.06 | 887.00 | 422.02 7993.620
01-04-2022 Covid 13.00 | 2621 | 14.00 48 3.00 2.27 1.00 0.51 76.490
Moy 23 ; 759 3701 678 3086 266 637 47 319 893 484.00 8227.000
01-05-2G22 covid 13 17 18 40 2 6 1 1 62.990
Jun-22 621 3115 615 3148 151 662 51 282 592 422 7629.000
01-06-2022 covid 28 41 26 49 14 27 16 30 147.470
Jul-22 743 4029 649 3549 171 828 44 245 551 377 9028.000
01-07-2022 covid 16 35 16 26 15 27 20 33 120.800
Aug-22 _ 521 5633 409 4313 79 1052 40 237 65 379 11614.000
01-08-2022 covid 20 60 20 5% 19 48 22 44 207.220
Sep-22 469 5900 418 5012 91 707 41 307 58 390 12316.000
01-09-2022 covid 5 7 5 8 5 6 4 4 25.590
Oct-22 543 4851 516 4192 185 833 40 285 160 414 424 10575.000
Nov-22 467 4684 420 4118 93 634 40 313 62 398 2 10147.000
Dec-22 461 4523 413 4121 93 691 54 306 66 462 10103.000
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